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December 5,2007 

Re: DW 07-1 05, Lakes Region Water Company, Inc. 
Investigation Into Quality of Service 
Procedural Schedule 

To the Parties: 

On November 27,2007, a duly noticed Prehearing Conference was held in the above referenced 
proceeding. Appearances at the Prehearing Conference were entered by representatives of Property 
Owners Association Suissevale, Inc., Hidden Valley Property Owners Association, Department of 
Environmental Services, Lakes Region Water Company, the Office of the Consumer Advocate 
(participating as a full statutory party), and Commission Staff. All pending motions to intervene were 
granted. 

Following the Prehearing Conference, the parties and Staff met in a technical session and agreed 
upon the following schedule which was submitted to the Commission by letter fkom Staff dated November 
28,2007: 

Data Requests to Company 
Data Responses from Company 
Data Requests to Company 
Data Responses from Company 
Technical SessionISettlement 
Staff Testimony 
Company, Intervenor Testimony 
Hearing on the Merits 

The Commission has determined that the proposed schedule is in the public interest and therefore 
has approved it. For administrative efficiency, the Commission has elected to issue this Secretarial Letter 
as its prehearing order in this proceeding. 

Very truly yours, 

cc: Docket File 

~ e b r a  A. Howland 
Executive Director and Secretary 



MEREDITH A HATFIELD STEPHEN P ST CYR 
OFFICE OF CONSUMER ADVOCATE STEPHEN P ST CYR & ASSOC 
2 1 SOUTH FRUIT ST STE 18 17 SKY OAKS DR 
CONCORD NH 0330 1 BIDDEFORD ME 04005 

BARBARA MASON KEN E TRAUM 
LAKES REGION WATER COMPANY IN OFFICE OF CONSUMER ADVOCATE 
PO BOX 389 2 1 SOUTH FRUIT ST STE 18 
MOULTONBORO NH 03254 CONCORD NH 03301 -2429 

TOM MASON 
LAKES REGION WATER COMPANY IN 
PO BOX 389 
MOULTONBORO NH 03254 

TED NEWMAN JR 
PO BOX 997 
WOLFEBORO FALLS NH 03896 

TED NEWMAN JR 
PO BOX 997 
WOLFEBORO FALLS NH 03896 

DOUGLAS L PATCH 
ORR & RENO PA 
1 EAGLE SQ 
PO BOX 3550 
CONCORD NH 03302-3550 

NORMAN ROBERGE 
1207 GORHAM POND RD 
DUNBARTON NH 03045 

DAVID M SMITH 
HIDDEN VALLEY PROPERTY OWNERS 
36 HIDDEN VALLEY DR 
CTR TUFTONBORO NH 038 16 
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FILING INSTRUCTIONS: PURSUANT TO N.H. ADMIN RULE PUC 203.02(a), 

WITH THE EXCEPTION OF DISCOVERY, FILE 7 COPIES (INCLUDING COVER LETTER) TO: 
DEBRA A HOWLAND 
EXEC DIRECTOR & SECRETARY 
NHPUC 
2 1 SOUTH FRUIT STREET, SUITE 10 
CONCORD NH 0330 1-2429 



PURSUANT TO N.H. ADMIN RULE 203.09 (d), FILE DISCOVERY , 

DIRECTLY WITH THE FOLLOWING STAFF 

RATHER THAN WITH THE EXECUTIVE DIRECTOR 

LIBRARIAN 
NHPUC 
2 1 SOUTH FRUIT ST, SUITE 10 
CONCORD NH 03301-2429 

DOUG BROGAN 
NHPUC 
2 1 SOUTH FRUIT ST, SUITE 10 
CONCORD NH 0330 1-2429 

MARK NAYLOR 
NHPUC 
2 1 SOUTH FRUIT ST, SUITE 10 
CONCORD NH 0330 1-2429 

MARCIA THUNBERG 
NHPUC 
2 1 SOUTH FRUIT ST, SUITE 10 
CONCORD NH 0330 1-2429 

AMANDA NOONAN 
CONSUMER AFFAIRS DIRECTOR 
NHPUC 
2 1 SOUTH FRUIT ST, SUITE 10 
CONCORD NH 0330 1-2429 

BULK MATERIALS: 

Upon request, Staff may waive receipt of some of its multiple 
copies of bulk materials filed as data responses. Staff cannot 
waive other parties' right to receive bulk materials. 
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